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Mr. William F. Caton

Acting Secretary

Federal Communications Commission
1919 M Street, N.W.. Room 222
Washington, D.C. 20554

Re: Computer III Further Remand Proceedings: Bell Operating Company
Provision of Enhanced Services (CC Docket No. 95-20)

Dear Mr. Caton:

The record in these proceedings aiready fully supports a finding that the public interest would
be best served by continuing to allow the Bell Operating Companies (“BOCs”) to provide
enhanced services on a structuraily integrated basis. Southwestern Bell Telephone Company
(“SWBT™) filed extensive data in April. 1995 demonstrating that robust competition marks ’
the enhanced services industry, such that imposition of structural separation requirements is
unnecessary.! SWBT further demonstrated that the Commission’s nonstructural safeguards

had proven effective in preventing even the potential for BOC discrimination against other
enhanced services providers (“ESPs™).

Developments within the last year point to even further growth and competition in the market
and to the proven effectiveness of nonstructural safeguards in a one-stop shopping

environment. We wish to present these developments to the Commission for its consideration

St. Louis, Missoun 63101

Phone 314 235-2515

' SWBT Comments (filed April 7. 1995), at pp. 10-26.

21d. at pp. 6-9.
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in the remand proceedings. We also wish to address MCI's ex parte letter filed April 25.
1996. Its misieading statements simply highlight why the structural integration approach

should still apply to the provisioning of enhanced services unaffected by Section 272 of the
Telecommunications Act of 1996 (47 U.S.C. § 272).

At the outset, however. SWBT emphasizes that the express application of Section
272(a)(2)(C) to interLATA information services retlects Congress’ intent not to impose
structural separation requirements on such intraLATA services. Congress’ silence in this
regard may be likened to the lack of a separate affiliate requirement in Section 653, pertaining
to video service. The Commission recently regarded this omission as important. and declined
to impose a separate affiliate requirement to the provision of open video services.” The

Commission should interpret Section 272(a)(2)(C) similarly, and not impose a separate
affiliate requirement.

THE HIGHLY COMPETITIVE ENHANCED SERVICES MARKET

The U.S. Global Trade Outlook 1995-2000 recognizes the “phenomenal growth of the
information services industry,” concluding that this growth “is fueled by worldwide demand
for rapid access to information; the restructuring and downsizing of industry; and efforts to
keep pace with complex and constantly changing information technologies. Electronic
commerce -- the use of computer networks to transact business -- also contributes to the
strength of the industry.”™ The primary contributors fueling the tremendous growth in this
market inciude the shift from paper to electronic transactions, the proliferation of credit and

debit cards, the demand for rapid access to financial and other business information, and the
commercialization of the Internet.’ For example:

The online information services market continued its explosive growth. reaching a total
of over 13 million online users by the end of the first quarter of 1996.° This compares to

3 In the Matter of Implementation of Section 302 of the Telecommunications Act of

1996: Open Video System, CS Docket No. 96-46, FCC 96-249, Second Report and Order,
released June 3, 1996, at para. 249.

4U.S. Global Trade Outlook 1995-2000, at p. 175 (U.S. Government Printing Office).
S1d. atp. 176.

¢ Information & Interactive Services Report (IISR), Business Research Publications,
Vol. 17, No. 10, Aprii 12. 1996.
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only 4.59 million online users reported by year-end 1993.” During the first quarter of
1996 alone. online subscribership increased by 15%.*

Consumer-oriented [nternet access providers are also experiencing dramatic growth. For
example, AT&T Corp’s WorldNet service signed up an estimated 280,000 users since its
debut in mid-February.” The latest Internet numbers reported by Online show that 9.5
million Americans can use the Internet. E-mail is the most frequently used Internet

application with 41% of subscribers using E-mail on a daily basis. The typical user is on
the Internet an average of 6.6 hours per week.!®

Continued strong growth is also found in the value-added network (“VAN") market. The
global VAN market reached $14.5 billion in 1994, with eight global providers
contributing 37% of this revenue.'' North American domestic and regional VAN
revenues reached $.45 billion in 1994, and are expected to grow at a cumulative average
growth rate of 18.8% through 1999."* Of this total. 47% was generated by the eight
global providers. the remaining 53% by domestic and regional VAN service providers
confined to the North American market."” Although the data are not directly comparable,

this growth forecast is significantly higher than last year’s projected annual growth of
13% through 1998 for VAN domestic and international revenues."

The voice messaging services (“VMS™) market has continued its aggressive growth.
MC], AT&T and Rolm continue to provide an array of voice messaging and voice
delivery service offerings. One need only scan the classified advertising of a standard
telephone directory (under the heading of “Voice Mail™) to appreciate the wealth of VMS

7 The year-end 1993 data was reported in ISR, Vol. 15, No. 2, January 28. 1994.
81ISR, Vol. 17, No. 10, Aprl 12. 1996.

I 1d.
10 “The Latest Internet Numbers,” Online, Vol. 20, No. 2, March/April 1996, at p. 104.

1" Northern Business Information (NBI), Global VANS Markets: 1995 Edition, March
1996 at p. 2.

214, attached table “North American Domestic and Regional VANS Revenues,”
1994-1999.

31d, atp. 10.

14 1993 data and forecasts are from NBI. VAN Markets: 1994 Edition, which focused
on U.S. domestic providers. p. 8. Exhibit 1-7_ and p. 10 of Attachment to Section 3.
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providers."” It is indeed true that. as AT&T only recently pointed out. “the enhanced
services market is . . . robust. competitive and diverse . . ..

The continued furious pace of competition lays to rest any notion that lack of structural
separation requirements have harmed competition. Instead. the data reflects across-the-board

continued growth in the enhanced information services market in terms of the number of both
subscribers and providers.

MCI’s recent ex parte, supporting the reimposition of structural separation. ignores these
developments adverse to its position. Instead. it seeks to deny to BOCs the consumer-friendly
and competitively neutral marketing opportunity that even MCI sees as the future -- “one-stop
shopping service that packages a range of offerings.”"’ Analysts believe that “the way you
win a customer is to offer simplicity with a bundle of services and one bill from one
company;” MCI’s Senior Vice President ot Consumer Marketing agrees: “We've found that
the more services a customer uses with MCI. the more loyal they are.”® In short. MCI's own

marketing approach demonstrates that significant benefits do flow from structural integration.
even though MCI has claimed otherwise."

15 Southwestern Bell Yellow Pages Telephone Directories: Dallas, Texas, at pp. 857-
60; Houston, Texas, at pp. 1002-04 (Attachments A and B, respectively).

16 See, Comments of AT&T Corp. in CC Docket No. 96-61, filed April 25, 1996, at p.
29. Further elaborating, AT&T stated:

“This market is highly fragmented. and characterized by
hundreds of entities that provide on-line services, Internet
services. electronic commerce services. and other forms of
store-and-forward messaging and communication services,
serving both narrow and broad market segments. No single
provider has a significant share of this vast and growing market,
or could otherwise raise even an inference of ‘market power.’
Moreover, enhanced services in the United States have grown

year over year at explosive rates, and are projected to continue
to grow at dramatic rates over the next five years.” 1d.

17 Wall Street Journal, April 30. 1996 at Section B9, col. 2 (Attachment C hereto).
18 —d.

19 MCI Comments (filed April 10. 1995), at p. 13 see also, SWBT Reply Comments
(filed May 19. 1995), at p. 2.
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Absent clear justification for denying the BOCs the same freedoms as MCI would enjoy (and

none exists), MCI's argument for the reimposition of structural separation must be recognized

for what is (a blatant attempt too keep BOCs out of the enhanced services market) and. as
such. rejected.

NONEXIS'i'IfNT COMPETITIVE AND RATEPAYER RISK

MCT’s ex parte claims that a host of industry and standards bodies cannot be relied upon to
develop meaningful Open Network Architecture standards. However, the affidavits offered in
support of this allegation represent little more than an argument which is tangential at best.

and more probably irreievant. An affidavit to similar etfect was offered, and rebutted, over a
year ago.

Sweeping and unjustified attacks against the decision-making processes of working groups of
the United States Telephone Association (USTA), the Alliance for Telecommunications
Industry Solutions (ATIS), formerly the Exchange Carrier Standards Association (ECSA), the
Information Industry Liaison Committee (IILC), the Toll Fraud Prevention Committee
(TFPC) and others, simply do not advance the ball in bringing the remand proceedings at hand
to closure. Moreover. MCI’s suggestion that claimed weaknesses in these organizations’
decision-making processes wouid be “analogous to” the problems that would be encountered
by ESPs requesting BOC development commitments is unjustified.

More pertinent is SWBT's earlier statement to the effect that it had not been the subject of any
formal ESP complaint filed with this Commission alleging BOC access discrimination.”® The
same remains true today. MCI presents nothing to defeat the resuiting inference that SWBT
and various ESPs have in fact achieved reasonably etficient interconnection. Neither the
Comumission nor any state commission in SWBT’s service ternitory has found otherwise.

Finally, SWBT takes exception to MCI’s rhetoric that the “good faith” of the BOCs’
negotiations with non-BOCs is “questionable.™' MCI's view stands in contrast to that of
American Telco, with whom SWBT recently signed the first interconnection agreement for
local telephone service to be fully negotiated since passage of the new federal legislation.
Following the successful culmination of formal negotiations, Mr. Brad Buckley, President of
American Telco, agreed that SWBT’s team had handled negotiations “in a very
straightforward and professional way.”** The Chairman of the Public Utility Commission of

20 SWBT Comments (filed April 7. 1995), at p. 9.

21 MCI ex parte at p. 174.

22 Austin American Statesman (May 10. 1996) at p. D.1 (Attachment D).
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Texas also took the opportunity “to appiaud {the] parties for coming to a negotiated
agreement.”” MCI’s own experience can be traced to circumstances unique to it.

THE AFFILIATE TRANSACTION AUDITS AND LOBBYING AUDIT

MCTI’s analeié_of these audits is both incomplete and skewed. As a result. MCI has only

succeeded in unfairly demeaning the Commission’s audit function. while advancing nothing
of value in these proceedings.™

MCTI’s criticism of SWBT’s accounting of affiliate transactions, and in particular SWBT’s
“misallocations of joint marketing costs,””® misses the mark. First, it overlooks MCI’s
previous position seemingly in support of SWBT’s method of accounting for its joint

marketing costs.”® Second. MCI fails to recognize that even the Commission did not reject
SWBT’s marketing allocator. but rather. expressed a willingness to listen:

[TThe allocator devised by SBC may be generally consistent with cost
causative principles insofar as it addresses the cost avoidance problem

23 See, Open Meeting Transcript of the Public Utility Commission of Texas, May 22,
1996, at pp. 1, 127-28. 140 (Attachment E).

2% With respect to the Ameritech Consent Decree Order, SWBT would merely observe
that the matter was concluded by an agreement satisfactory to the parties (including the
Commission's and states’ staffs) and without the Commission’s having deemed it necessary
to take enforcement action. Also notable were the Commission’s determinations that while
the Joint Audit and Consent Decree found “no ratepayer harm,” it had prompted Ameritech to
make substantial accounting improvements sought by the joint auditors. Ameritech, AAD 95-
75, FCC 95-223 (released June 23, 1995) (Concurring Statement of Commissioner Andrew C.
Barrett). Such an outcome simply confirms that the audit process works, and in no way

reflects what MCI terms the “continuing inadequacy’ of the Commission’s and states’ audit
functions. MCI ex parte, at p. 2.

25 MCI ex parte, at p. 2.

% In the Matter of Southwestern Bell Telephone Company, Order to Show Cause, DA
95-1389, MCI Comments (filed August 1. 1995), at p. 6, n. 14. (*MCI interprets the
Commission’s rules to mean that any marketing costs that are not addressed by direct
assignment or cost causation will then be allocated based on the ratio created by those same
direct and cost causation assignments. Under the existing rules. as long as Southwestern Bell
has complied with these guidelines its allocation method is acceptable.” (citations omitted)).
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identified by SWBT. ... We conclude that turther investigation ot SBC’s
allocator method is warranted.”’

The Commission was later provided with information fully responsive to its inquiry.

Finally, even the audit report itself rebuts MCI's comments insofar as they relate to SWBT’s

provisioning of marketing services and sales support to its affiliates. As the Audit Team
concliuded:

[Nothing came to the attention of the audit team that would indicate that
SWBT’s nontariffed services rendered to affiliates and sales of assets to

affiliates were not accounted for in a manner consistent with the applicable
FCC affiliate transactions standards.

MCI must agree that were SWBT to demonstrate compliance with the Commission’s cost
accounting rules. its provision of enhanced services on a structurally integrated basis should
be acceptable from a cost accounting perspective. Yet, MCI neglects to mention that the
Commission’s Audits Branch recently completed a compliance audit of SWBT, and made a

very positive determination regarding SWBT’s cost allocation process implemented over a
five year period:

Based on the audit work performed. nothing came to our attention to indicate
that Southwestern Bell Telephone Company was not in compliance with our

Commission’s cost allocation rules. Also, our review of the implementation of
CAM uniformity rules did not indicate anything unusual.”

Thus. MCI has sought to mischaracterize one tangenual matter (the Joint Audit Report) while
ignoring another of direct consequence (the CAM audit) to support a false conclusion that the
Commission’s audit function is ineffective. From this conclusion, it argues that structural

separation for BOC provisioning of enhanced services is supposedly required. The syllogism
should be rejected as neither factual nor logical.

27 In the Matter of Southwestern Bell Telephone Company. Order to Show Cause,
AAD 95-32, released March 3, 1995, at para. 16.

28 Federal-State Joint Audit Report. released May 19, 1994, (“Joint Audit Report™), at
para. 153.

2 Letter from Rudolph Bruno. Chief-FCC, Audits Branch, to Jane Knox. dated
November 3, 1995 (Attachment F).
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MCI also complains that the Commission failed to take any remedial action as a result of its
audit of the BOCs’ accounting for lobbying costs. Once again. MCI’s criticism of the
Commission's audit function rests upon a house of straw. While the BOCs maintained their
position that their interpretation of the applicable law was fair and reasonable, the audit
nonetheless precipitated them to change their accounting practices for lobbying costs to make
them consistent with the Commission's rules. This benetit might not have been achieved
absent the audit. Further. SWBT’s lobbying costs had already been removed from the

interstate cost calculations used to set its initial cap index. so that it was not required to make
any going-forward price cap adjustments.”

THE “NO ADDITIONAL COST” ARGUMENT

MCI claims that due to the requirement of Section 272 of the 1996 Act (that. with certain
exceptions. interLATA information services be provided by a BOC’s structurally separate
affiliate), “almost no additional cost” would be incurred in otfering all other enhanced
services through the same affiliate. Various arguments for structural separation have been
made and rejected by the Commission on numerous occasions, and no new evidence is
presented to make this argument any more valid or credible. MCI's claim merely represents a
misguided argument to the effect that because of the structural separation requirement in the
federal legislation (which does have a sunset) for certain services, the cost threshold for

separation has been crossed such that there are no additional costs that would be incurred by
including other services in the structurally separate subsidiary.

Notwithstanding MCI’s claims, a return to structural separation would impose substantial
costs and disadvantages in the competitive enhanced services markets unaffected by the
federal legislation. Such costs would still be caused by the loss of economies of sc‘ope gained
with the joint production and sale of basic and enhanced services. Moreover. MCI’s undue

emphasis on the costs factor undermines a company s freedom to base its marketing decisions
on a variety of factors.

The continued ability to market enhanced services on an integrated basis is important to the
BOCs to be able to compete with other enhanced service vendors, including MCI. Today,
under integrated BOC marketing, CallNotes (Voice Messaging Service or “VMS”) is sold by
existing SWBT service representatives as an integral part of their selling function.
Appropriate costs are captured based upon the amount of time a service representative spends
on that product. Were SWBT required to establish a separate company and to staff it with a
sales force adequate to handle the sales volume experienced in 1994 (as an example),

30 FCC “News Release. Report No. CC 95-65, released October 26. 1995, at p. 1, and
accompanying Summary of Lobby Costs Audit Findings, at p. 3, n. 8. In any event, the

Lobby Audit (as well as the Joint Audit) is irrelevant to and beyond the scope of these remand
proceedings.
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additional. duplicative employees would have to be hired. equipped. housed. trained and
supervised. just to give a few cost examples. This would significantly increase the cost of
sales. even if undertaken in conjunction with the formation of the statutorily required
structurally separate interLATA organization. This result could also dramatically affect VMS
prices.

x .

The flaw inherent in MCT’s claim is that cost is the sole basis on which a company decides
how best to offer a service. While the cost consideration is significant, other factors are also
important. A company may choose to offer a service through an affiliate for various reasons,
and it should be free to make that choice. Where the cost consideration predominates, or
other considerations warrant it. a company, including a BOC. may choose to offer the service
on an integrated basis. That is probably why MCI is offering a package of services on an
integrated one-stop shopping basis. without any of the many regulatory restrictions imposed
on the BOCs. The Wall Street Journal article cited earlier indicates that MCI's new service
“could outflank other bundled services being planned by rivals.” This integrated marketing
consideration may be valid: but if so. then all should enjoy the same opportunity to decide
how best to offer a service in an open playing field in the marketplace.

In sum, the Commission should not revoke its structural integration policy. The record and
the marketplace demonstrate beyond question the clear public benefits of BOC structural
integration of enhanced services. MCI’s criticisms of the standards-setting process in other
arenas and of the efficacy of the Commission’s audit function are unfair and irrelevant.

The record does not support a finding that structural separation for enhanced services
unaffected by Section 272 of the 1996 Act would not impose additional costs upon
consumers. With price cap regulation. federal legislative freedoms. and demand for an ever-
broadening array of services in the consumer mass market. service providers (including the

BOCs) should remain free to determine the optimal manner in which to service their
customers.

Sincerely,

V. a0 - :
/"(/VA/?‘,;, %ﬁw,m{,
Robert J. Gryzmala

Attorney

Enclosure

cc: Ms. Regina Keeney, Chief, Common Carrier Bureau
Mr. Richard Metzger, Deputy Chief, Common Carrier Bureau
Mr. Richard Welch, Chief, Policy Division
Mr. Frank W. Krogh, MCI
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A MENU OF OPTIONS TO SUIT YOUR NEEDS: PG MESAGE CENTER =
CALL FORWARDING o PAGER NOTIFICATION CUSTOM TAILORED
VOICE MAIL e FAX STORE / FORWARD e LD CALLING TO MEET.YOUR NEEDS
THE ULTIMATE 800 SERVICE NO DEPOSIT @ NO SET-UP FEE.
NO EQUIPMENT ‘
NO C(}?IANGES 623-2255 Notifes Via MULTIPLE Pagers/Phe
NO MORE MISSED MESSAGES OUTSIDE TEXAS (800) 952-2551 © IMMEDIATE ACTIVATION o
« PRIVATE PHONE NUMBERS «
"OVER 10 YRS IN THE DFW 4
682-9000
DFW Businass Telephones Inc
Corporate Ofc 1825 Summe Ay ——remmme

B Interactive Voice Response & Voice Mail Systems

¥ : , listings are continued on next
for Businesses R Pm, - —
are reagy l
W Complete Call Center Management Products vm? &mmv
weu
W Pager Notification A!__- ;ou::\m remmwm:ct

in Swoyp's. Tell your stor
24 hours a day, 365 days a
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i

! » Metra Voice Mail ® Nabonwoe
| Get the Message Qut!
Nnbmmmum
Fax On Demang.
Uniimetsd Messages @ Pro Recorang Sve -

; Live Cail Transier -

| ca 263-1558

Digital Spewcn Systems (nc -

1840 % GrOSTIVING Ay s memncne 2352999
Digital Vorca Sernces 4335 Sautus Or ——402-1119.
BISCOUNT YOICE MALL —

LOWEST MONTHLY BATES
YOUR OWN 7 DIGIT NUMBER
NO CONTRACTS » NO MINIMUMS

HOOKUP IN 5 MINUTES ~ ~
Cas 48-TT08

BRAXE COMMURICATIONS INC
SALES & SERVICEeALL MAJOR BRANDS
Custem bystemryAppucanon Design
Far Your Neods!
2435 Soue Piace —————m——-143-2500

Easy Linx Commumeanon 6401 Skillman St-—349-5465
Ewing Captal 3078 Tres L0gos Ln 179-5701
Exscutive Voice Systems inc

Mobile Phone

—76-3509

LUUA FUK VALUABLE COUPONS IN THE GREEN SECT

I7IET &Sathunrrs Gl Abarnem, LF. 1935 .

Voice-Mail &

- 1-800 Voice-Maii

Get more done

| Business & Residential.

- Local Dallas. Fort Wortn & Metrg Service

« Locai, State, National Pager servce
* No Equipment to Buv vr install
+ Telephone System integratior:s

« Training, Education & Ongoing Support
* 24 Hour Customer Service HOT -line

Networked, Local Service to aver 6000 cities World-Wide.

Vi

Paging -~

“'EreeaMonth‘ aﬁer

HEN U I rtng g
“'

every time you pick up the1e!ephone

B

“Your business.

» Automated Aftendent + Service Sursau

solution provider”

+Voice Messaang - Pager Notification

WE MAVE ALL THE BELLS ANO WHISTLES. (even VM fax on demand., WOW
PLUS.. WE HELP YOU KEEP YOUR DOLLARS IN YOUR POCKETS.

N m s:wmvoswmmm_,ml
; . % NO CONTRACTUAL AGREEMENT.__
Hatrard mg;ﬂ"""‘“’“"ﬁ::‘; etworing  We DO ALL OF YOUR NTUL PROGAAMMNG _ YEA |
xmmuwmmnn—nmu @ $ WE KEEP YOUR SYSTEM CURRENT ACCORDING TO YOUR REQUIRBMENTS..YEA |
' MTER-TEL 4115 Keller Sorings Rd —830-T700 3 IF YOU WANT TO HAVE VOICE MAL CAPABILITIES. BUT DON'T XNOW
#SEE DISPLAY AD Page 858 Southwestern Bell EXACTLY WHAT. CALL US. LETS TALI
nmJVon Exchange-OFW Inc 2418880 Tdmm ANSWERTEL. CORPORATION _ SPECIAUISTS IN VOICE MAIL BYSTEMS MANAGEMENT
Lramret o —seeu71 | Voice Processing Division
LDDS Worigcom
-431-3337
s s | 1-800-825-3630
© §15] Baltene Rd ———450-2200
MCS PAGING & VOICE MAIL
CONVENIENTLY BILLED TO HOME \ X “Advanced C
ommuni
OR OFFICE TELEPHONE BILL VOICEBANK cation at your Fingertip”
e UNUMITED CALLS & . .
et ... ||VOICE - | ReTnievaL =
s ULTRA WIDE COVERAGE AREA COMMUNK: ATIONS
o WIDE SELECTION OF PAGERS INFORMATION sm@s INC
» NO CREDIT CHECK e voicemail Service Bureau
ORDER BY PHONE * No Equipment to Buy or . vouce MAIL - 214, 817, METRO & 800 VOICE MAIL
- . No Eau ® PAGING - LOCAL - REGIONAL - NATIONWIDE
t . Nobornce of A . f:TXE g:n. - ONnggA:D - BROADCAST
Mcs Nﬁlll & VOICE MALL ) d CTIVE E RESPONSE
C3 PAC ura182 | ¢ Free Traimingor o TELEPHONE SYSTEMS INTEGRATIONS
«SEE am' “A& Page 857 Consuhation Available e MONTHLY FEES CAN BE BILLED TO HOME OR
WERCURY COM WE MAKE VOICEMAIL OFFICE TELEPHONE BILL
S| WS || o, 214-647-8132
WMatro-Net Inc 2995 L B J Fray s=m————r= a ] [ [ |
s C 8 5  Dalas 0 l Call...coeeerernns 263-1440 J No Equipment To Buy
+SEE DISPLAY AD This Page
MuRF-Channet Systems 454S Westorove Or —447.9181 )
. DCTEL COMMINICATIONS RADCOM ENTERPRISES SUESIA P
| e Sfel’ o
e (@TEl — Voice Ma
Volen M » Fu imgrator, *52?::'-"“’"8'357 = 24 Hour Voice Measax
o foma @ 7460 S Westmoretand Rd Oviias Tt ———299-98T3 = ymmediate Stantup
Mot Acarcant » Call Routiog SOUTHWESTERR BELL MESSAGING SERVICES - FAX SERVER  No Equoment Necct
CallNotes® Voice Measage Service « PAGER « 800 Number Avaiab
OCTEL COMMUNICATIONS NOTIFICATION = Pager Noftfication
CORPORATION | 1ao—960-0396 | The best way to get all your messages | } B, 7 95 s = Uve Operator Oven
Ooen Voice 12820 Hillerest R -~ 392-7581 All you need is a Touch-tone pbone L
e 2 , | IMOORE PERSONALIZED
g Dalan Ofc 12501 Wity Ra———3TT | 104 frog Olaf 1° & Then———300 8244424 | PAG|NG! l“c
e 841-9810
! 8509 Northwest Piaza Or v amsnmse 36 1 -6684 -




360 w2 VUICE—WALLPAPERS TR E TR V. T, SR JU N R IR EY STTNE:

070157 ©Sonttowsstass Sl Aty
- e ) " MARDY NARDS GANCY & 881 "
Jw¥~«wa~w.l" A Wlw:omm MIGNON'S WALLCOVERTERS .t
Hanev Do* Malntssenes Work - “Since
o 1 - T 00 253430 N o Estimtan o Nosr b & Mectivatt | || APARTMENTS @ RESIDEN
*SEL DISPLAY AD Page 858 . IN HOME SELECTION PROCESS Wallpapenng ana Paintir
TASCO MESSAGE CENTER I Harking R (10 9734 SN B semmeen34]1-2074 . ;
1100 W 15th 423-9811 | NEW CONSTRUCTION & REMODEL | 70 Free Estimates
¥ M Cormm 12005 Ford R —m——————-2419353 1| Cal M10tm£l‘1u1 WALLCOVERMSES —— . - 2318041
'S-;:Eamm »" s .3' B SALES & INSTALLATIONS " Call For Abpomtment
YOICE CONNECTIONS “Dale Pramer oty 4445 130 ——~ 84522 | COMMERCIAL-RESDENTILARATLFRILY | "2 7mms & Wetkmerng i
Dacer W atcoven ™ Sarmce | " INSURED FOR YOUR PROTECTION | prostaanm "
CUSTOMIZED VOICE MAIL BOXES 3| ™ prqqqia—rtw Ty Tl Mo Tok Free 017 477-2478 “Walicovenng ts Our Soeciity” Quiality Paint & Walioaper 7M N Horne Steee?
Downs Oecorstng 823 Sherwood Oy e S pyat N
METRO LINESVOICE BILLBOARDS | 2 s 2 m’;‘; ca sy | TS WALCOVERmES
”SG NO’I’IFICATIONTOANYP Fuan Peinting Co 2650 Lombarey try ————350-2911 J.A 'S Walicovarng Soscmist Inc . -.r. . . CUSTOM
1f you can cali Dallas: now you ean Gray Painting Company inc 9990 Monroe Or -352-5058 1104 Uinfield Qt 270008 . : -
E wnmmmmmm————wz-nm mmmmwa 420179 INST“I QTION
H v ‘ - Lowar Martin M
| CALLFT WORTH " - Q1721 Sweat Gurry Si-—Oullag T TelNo 1390722 NEW & REMODEL
TOLLFREE ____| .. FinditfastinSwoyp's,  Mcawenss tacoy Comosmy 2439 i Or ——13-1527
, - et .
(Metre) 647-1074 - 15 YEARS EXPERIEN
e | Wallf togo® || T T
YOICE MALL WAREHOUSE TIONS 9 o
YOG H AL BUDGETS (214) 236-0912, Offic
Seles Or Rertam on Sywems Iy Thousands of First Quality In-Stock &
2435 Sauire Place 247-5118

Specisi-Order Patterns
VOICE MEMO MC ————————558-4503
voicn Retneve And Lnformanon Services
Inc 3222 Skviane Or Carroiiton ~———em———s47-8131

(214) 807-2283, Page

« Everyduy low prices
* Expent decorating advice

2008 Bediord R Tok Free Q17 -
#SEE DISPLAY AD Page 859 * Custom Biinds. Draperiex. Swanson Owrgnt 101 Music Wy ——————
voncaeTed Inc s06-1111 Ifaene tushi Fubri THE PAPER CHASE ————————
«SEE DISPLAY AD Pags 658 axhions & Fabries WALLPAPER SALES & INSTALLA
vorcaBani 2700 Flora St “.263-1“0 * Free How-To videon & clinies - - RESID Y
«SEE DISPLAY AD Page . ENTIAL MA Toe T
VOICMBE InC 251 RENer Py —oom—sommeesd §-3737 * Open 7 duys » week L ca —347
644-7163 385-9047 368-6093 Thomeeeers Professens Wel
= X Betirw & Plaro Rd. Webnt Hi 8 Coww @ 13595Fow Or
North Texas Baach Volleybait Club h: ) - Cormen Shopomg Tobey's Sarview
. WALLPAPER OF WHERLS
$250 W Part Bivd o L
4 VOLUNTEER SERVS PHONY. ESTIMATES WELCOME
Son Social Serv Orgaaczness Resssnabie Rataes Friendly Servie
u 15T
WALLWRAPS Y JONBIE SAVANT —
Business Recoras Coro 8 YEARS EXPERENCE
Aul Facrty 4301 Wiley Post e 7332505
Anderson's G N Wakeup Sernce ————-329-6230
Conme's Corner

N Cantral bxpwy & Universay-University

Tower 739-1234
0 & R's Wake-U Service

2926 Golden Meacow——ailas Tx Tel No 414-6200

Guaranteec Wake-Ug Sernce SMARTLOOKS sseapssss
:v:'%';%: o pronarers ¢0 B Bx nmse—-nt% At Affordable Prices

4821 Tree 100 L GaMGmrmm———emr—d$6-1792 Viskt Owr Shawwesm or We'll Come o You

v:n v;:ﬁvﬂc::.& ::Toll Free 517 429-0142 6 9 9 - 1 1 5 1

Foundsten Contracwers 101 S. Greenville at Main
Sae Richardson. Texas 75081

To&&wmmmmn
Dy & A Page A
Call Tol Frea-Oial *1* & Then—-800 348

Atfiligtad Sernces 2125 SW 3 &t
Ceifing Doctor Inc SIS1 Beit Ling Rd ——wmmr—702-8048
Clean-Cani 3170025

DFW Acoustr8rite 6501 Lynch Ln Garteng —-530-2637

AMERICAN OISCOUNT WALLCOVERINGS
Gibsons Cailing Cisamng 4023 N Seittine Rd~255-3008

HUGE DISCOUNTS on All Walicov
& 3494342 . Call with Pattam Number for Pr
J & B Walicovenings "
mo;aammamsmn—sso-uss Toll Free Oial 1 & Then———308 24
Stnrm Bullding Maimanance Inc 1496664 8K n
. My R ELEGANT SEDS & WINDOWS SEAUTIFR ——
- WALLCOVERINGS —W;"'Paper Sales  Auparms w0 i
#Check-Our Low Prices p nstallation 3002“""" ”cmlmnﬁf"’. DROORA oot
"« QVER 20,000 PATTERNS -

Al Baghen Inc 3314 March Ln Gariand ~——276-9354 + HAND PRINT » VINYL Ex ERT nEcmM""G ADWCE Copper Cricket m-;wws Main 5t Efisco-
Allen Wendei 109 NE 2 St - __Egﬁgg . %‘RS%SEAVREESCOMMMED“ -In - Home Consuitation DI Intarior Remoceling 2810° nﬂm,m,_

T e o froe 617 2684329 ||  CERAMIC TILE & MARBLE : nl’:;'::iﬂot:ai Igstallation BALLAS DRAPERY 5108

antia ommercial 11315 N Centret
956-9121
Get in on the savings! 2508 Willowbrook Rd. -

- Northwest Hwy. @ Stemmons
Check nut Swbvp’s Coupon Pages.

Exvwy——3
647-5928 Jj I
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OWL'LR iof'n chT.q

Violins » Violas
Cellos * Bows

Sales - Repairs - Restorations

" Peter W Shaw - Luthier

| Member: American Federation
| of Violin & Bow Makers

2315 UNIVERSITY BLVD

666-6461

VIOLINS
VIOLAS e CELLOS

Repairs * Restorations
Accessories

SALES e RENTALS

729-2231
1+800+ 369+ GOLD

11514 Burdine - West of Westhury 5q.

Forplax Soutn Inc

Maw Otfice 11800 Big John Bivd 547-3030
Man Ottice 11800 Big John BV =i 71043
T F 11800 Big John Blve =34 79800
Maron Flioor Covermgs Inc 1029 W 26th St —862-6494

t Vinyl Repair- R

Best Tie & Carpet inc
12325 Veterans Memonal f ———————dd4-1546

cmoc oWy g LUNOUN T TR TOR RELPTUL INTORMATION
D71123 & Soutwetiom tes tevarvone |
Video M:zvl'::omora:ea L1 [ er
Vide0 SCO08 2016 NONIOSE memmmrmmmmmenimeme - £33 5Edd .
Vigeo wortd [nc
b s et 2515 VI I AM' N S
o KN":E it » 18150
3075 Winmer 552 | Best Selection in Town
1 ¢37 0085
Wats veeo 391 Sawaum fa fomseso | MET-RX COUNTRY LIFE
We Deirver vioeos 1109 Hyde Park ~ 224485 ! £AS. KAL
—{ ¥inegar: J ‘ TWIN LAB SOLARAY Natural Foods & Viam
v o 4115 GilesDImm—m—— 234714 NATURES WAY FUTURE BIOQTICS
Navons: timeser y CINSANA

KYOLIC CARLIC
REFERENCE GUIDE & STAFF ALWAYS AVAILABLE

461-0857

Spring Branch

!
1
{

665-2595
Bellaire

523-7402

k Museum District
Memoriai West University West University
9336 Westview 4004 Bellsire 1928 Bissonnet’

Vistat 1m-5:ms¢:u ]

A

Shaicee D1stULOr 9119 10 ervas sermemenid

Shaktes Orstrioutor 12999 S Past Oak Rd—=/7
Houston Vinvi Sernice 149 Hewghts Bivd ———u64-S589 ¢ 0y 1o cnacnon Fechnalogs Inc Shakies Drstributor-anderson 310 Una Orrve—a?
REVINYL DF HOUSTON 500 Kenncx —aa76770 SHAKLEE DISTRIBUTOR-BA
ON-LOCATION SERVICE - _ VITAMINSG @ PERSONAL CARE ITEMS
COMMERCIAL VINYL REPAIR f Vitaming —) 8 MASTERCARD @ WISA
o RESTAURANT ¢ MED. EQP. # GYM EQP. ' ODEGRADABLE CLEANERS @ WATER PURIE
§710 Aitine —592-3595 A MOVEABLE FEAST 5215 Chenevert «——— e 5235
Teu-Colors 953-8186  -202 W Alab 828-3585 Shatiee Orstroutor-Ounn 3111 Lavne Clorem—d 7
AR SERVICE AMencan Heaith Fooas 124 € Southmore ~———473-9443  Shakiee Osstrioutor Lantz 5210 Soamsh Oak ~a4
YINTL REPAIR Amencan Meaith Foods No 6 Shakie® 01517 1bUOr-MCOOWIHS smrrremrermereeatis
PROFESSIONAL TRAINING & SERVICE 10944 We 7854130 Shaklee Ortrrouter
moﬁl}ngﬁim mﬁ?{é Amway O1SIDULNG By AleXts mrer—eeemn§ 76-2539 15415 Ovchard Ln 37
§2-2921 Arpy Distributing By 5 Batteistem Shakiee O15trIDULOr-West HOUSHON ~—sem—dS
3206 Houston Ave—————————382- 729 Buttalo Sodwr %0021 SHARLEE DISTRIBUTORS
Amway Oi1stnbuting West 1718 Praine Grove-$58-6896
Arreay Pro st Johm & Bernadetts HSIEH
ay ducts Oistributors By Bod & .
{ Viofins J Betty McKana Wa ¢hin everyday oy UPS
610 Pwee Circte 474-2546 - .
Amat Violin Shod Inc 2315 University Bivd ~—too-6461 l;::v‘s Health Food 5730 W FM 1960————as0-908) L_0+18 Campbe 713 485
«SEE DISPLAY AD This Page Wise [noepenoem CONSUNBNY se—————57§-0238 Shaklee Orst .
Gold Vion Shoo inc 11514 Burdinee—————-729-2231 éradm & A 5216 Ch 5241526 ;815 n|s~nw"'“ & Karn Wrgnt
«SEE DISPLAY AD This Page oo et orl] S Ruchey —————d?7-T24  Spattee Grstriouturs Heve Dave
H & H MUSIC COMPANY

5215-8 FM 1960 West e 40709

ALL PRICES & BRANDS Cunmngnam Max Pharmacy ms'““'“'m”“m l:'mm'n——-—-l
Vidso Tapes: & DiscsSalss AREA LOCATIONS - SINCE 1145 1831 North Logo West Soaaasg OpNeS ‘
i . (m‘,. e SEE MUSICAL INSTRUMENTS-DEALERS Diamete Heatth & Nutrtionat Products So Fowy
“ 11522 018 Katy Ad —————eeee 531-9222 1926 Zeohyr 748-7591 smw1 et Warehouse Corp ‘
Forever Living Products 3497 Spencar Hwy -—44-0030
CACTUS MUSIC & VIDED HOP Fremom Corp 3131 W Alabama 5202155 :,““ "‘“‘;“ And Fress 5925 Kirby Or—5
Large Seiection of New Releases USLE VIOUNR § Grest Earth Vitamens Of Hoaston rI-HaBkh Heath Foods 11025 Fuaur——s
Thousands of Movie Rentais As Now Malong - Fine Hand Made instumerws 7541 \ 575-7094 V13m0 Oeoot The 6433 Westhewner ~——-;
Low as 50 Cents Per Day !  SALES REPAIRS REN‘I’ALsn Great Earth Vitamns Gf Mouston Vitamen Stores The 424 W Greens RQ —wme-rs
2930 S Shepherg ———-———er528-8272 2370 Rice -5 12576 Wi 531971 Vtammerms Distributor Of Houston
4510 Burke Ad————e——ABT-T303 | .camn prus C %09 Fr 427-1500 V“::'“ At
Caoital Cassette 3945 Braxion 783-1449
ity Video 5002 § Laxe Houston Prwy——d50-3688 RICHSOUND VIOUNS HEALTH :ff,‘,’g(','m'g FOOD STORE WHOLE FOODS MARKET INC
:5COMUNG0 7655 Clarewoog w—————w——-eem777-5722  Repaw Make Wholesale Retail Rent WNED & OPERATED 2900 S Shenherd 5
‘ 271-4339 DISCOUNT VITAMINS & HERBS 8401 W
f D Vigeo 3330 Horcron 975-6602 5501 Ranchester ' ALL MAJOR CREDIT CARDS ACCEPTED
£rD Sucatone broducts 1204 Bomar 5294703 | 935 Nasa Ra 1 @ £l Camino Real —286-2464 s
ideo Owision /171 Grana Blva 748-2520 VIOUN GALLERY P
Entertainment Warenguse swe—v————r777-5035 Herbaite Distributor Sorngaranch { V*.Mdl .
*SEE DISPLAY AD Page !.0017‘0650 3 Memonat Area 1330 Soilars ——— e 463-8134
£ amity Video 13719 Tombat Pkwy se—e—mm4 erving MLF & Associates 3411 Dakdale 5240771 A BETTER ANSWERING SERVICE -
00ty Sam 119 Pasadena lown Sauare Mall-477-8405 MONTROSE/MUSEUM DIST. Naturad Heaith Center 6420 Richmong Ay ———977-1456 VOICE MAILE
internationa) Video Suoer Stores 2 NEQ LIFE-A € ENDERS WE PROVIDE YOU AN EXCLUSIV
oL Av -3885 LIVE OPERATOR INTERFACE
interstate Video 8rokers 1220 W 34th s\-—-—&02-1::i VIOLIN GALLERY m,::l"mif::}: Kemwortny Or-489-2988 | o\ Sam HOUSION PRWY € oo dd]
] B ) VeoLite-towes -
:Ayesv‘(;e: stxtsﬁffu'}'féiﬁ -———--———-BRG 90-0166 Toll Free-0uat “1° & Then 00 2869012
Mowe Mama 23011 Northerest 379-4460 WOLINS, VIOLAS, .mnjlt'!lrg?)? :U:ﬂ!“!m BY 97-4554 ATAT VOICE MESSAGING
Pinemont video & News 7700 Pinemont-————460-1006 ELLQ AMW, 1chmond Avee———d| =
Prime Time Viceo 6823 Spencer Hwy———-487-8363 C S, BASSES. PAN'S HEALTH FO0D & VITAMINS :‘u‘l‘ln L.:‘r:’ g Vocs & =
Saturday Matinee ~——--————————26-8326 | GALES, REPAIRS, APPRAISALS., 7958 W 781-0081 Solutions Custonmwrea =
Showtime vigea Royat Aloe Ot Houston 2323 S Voss Rg ——782-7277 For Your Neeas. i
N0 2 17 Unatoe 55231 | RENTALS, ACCESSORIES | fore gon, Toreon 2 7| e e
Na 13 14418 Bellare Bivg——m—mmr—=541-0667 ser: Violin Society of Amerwea 10535 Waving Fieias rmemmrme e 055.5598 o eractive :;: ‘?:"::“ A
SOUND & MOTION INTERMATIONAL — Seetars . ocxmm.mmsmm
Latest & Greatest Movies By Mail 4312 Yupon 528-5101 3004 Beliawre Bivd —665:2595
No Membersnips. Cbligatans or Shippng Toll Free — e 300-441-2183 1928 5234794
VC's - LD s « Prices Starung ac $14.9 »SEE DISPLAY AD This Page
2055 S Gessner Rd 7810117 Sha:lzn Distributor & Next D2y Oelvery SALES & INFORMAT]
VIOLINS ETC 6432 Aisa —463-7523 | £OR SMALL BUSINESSES L
Stars Store No 683 9570 Soulfiwest Frwy —988-2111 |  Studem & Suruki Instruments at Affordable Prices | Shakiee A& Authorzes Distributor 3537601 | por Laron B mm____‘ggg 52;—
Sun Coast Motion Picture Company © Viotina. Violas. Cellog. ANY size you require Shaklee AA Distrinstor 5215 Bellawe Bivom——a61-5002 —
1076 Baybroox Man 286-1548 | » Sonea at wholesale prices- N
Sun Coast Motion Prcture Co Cal Collect Austn. Tx ———512-452-5617 SHAKLEE AREA WIDE cime Vorce 12200 Northwest Frwy ——
1201 Lake w or 298-6700

Sun Coast Moton Pictures Co

255 Memortal City Mail meemmemere—smsmed$ 7-5339
Tape Inc 7031 Grana 8lva 747-1384
Top Star Video 229 Cavaicage sees——-——--—692-8018

Video King
1827 M 488-0460
Y1080 Montnly 4500 W 34th 880-3333

& VISA SERV
Ses Pattpont L Visa Servs

¢ VISION CARE PLANS
Ses Heain Pans

Swbyp s saves ime, money, gas.

DISTRIBUTOR

Naxt Oay Deiwery
Call For Nearest Owstributor
231 San Jaomto————————— 4718408
Shakiee Authorrzea Center
1506 Beachcomber
Shakiee Better Heaitn Distributor

11019 Silk 772-3120
hakiee Oistributor 1315 ANSbury ~e—e——e—mgg0-5678

488-5408

listings are continued on nexz

Rush job? When people or m;
are needed in a hurry,

shop at Swbyp's, the
Southwestern 8ell Yeliow P
to focate them quickly.



F1123 T Soutesstam del Advernuing LP 1935 o R e noaRtEN SECTION
— — OCTEL COMMUNICATIONS o et VOIGE 1003
.. voice Malt -(Cont'd) ~ | e .
el e VOIC!: I XCHANG
i i@ Fax o n TR
! Fauon EE‘::‘:QI vorce Ra;:n::e:: Augiotes
epnone FONms @ g
1 e ggg&{éﬂé? VOICE MAIL Automated Attendant e Cail Routing ) \Iolce Messaglng Seﬂllce
v SALES OFFICES
y m% PHONE NUMBERS } 1 OCTEL P%omgummnons 24 HOUR
- CORPORATION
3200 Southwest Frwye——ow—=364-3800 V
o LIVE OPERATOR OPTION ::O o vors vt 13405 W Fre —2n26510 | OICE MAIIJ
Fina T [y N
¢ PAGER NOTIFICATION! Proprasmid ek dalst A S SERVICE
(71 3) 935-8777 SOUTHWESTERN BELL MESSAGING SERVICES = )
1 8582 Katy Frwv : CaliNotes® Voice Message Service No equipment to buy

Al Page Ot Houston [ e————— e N ]
Amencan vaice Mail 861-3355

AMTEL
\ “THE OTHER PHONE CO

977-

_-mlk SC

T Immediate activation
™ Subscribe by phone
™ Message notification

The best way to get all your messages
All you need 1s a Touch-tone phone

Yol Free Dial “1* & Then——300 B24-4424

SALES & SERVICE
Amway Progucts Distributors

2600 S Gessner:
Camoben Bruce H 1902 Mariberry———-—402-1974
Anw Texas 9B8B Bissonnet 271-5470
swenna Assaciates knc 864-7330

APOLLO ANSWERING
SERVICE INC

Justomuzsa voice Mail Onerated
As5iSte0 VOICe MaN LOCa-State-
Reqonai-Natiowioe Pagers See Qur Ad
At “Telephone Answering Service”

Call $83-3333
Jeeper Lompany L000 N Post Oak R@———357-0077
Call Messaaing 17150 Butte Creen Rd 587-4724
CALL ONE

Tolt Free-thal "1” % Then 800 952-2551

«SEE DISPLAY AD This Page

Chambiee Comouter Services PO Box 832--—-489-4348

Commaery 10900 NOrhwest Frwvye—ee-——t83-0687
Creative Switcring Oesigns

1304 Lang Creen 579-1600
08S qunlec Business Syslems

1770 St James ¥ 6220075
D & O's Telecom Services 9219 Katy Frwy——973-7702
Oaim Sy & Services 579-7498
DATAVOICE TECHNOLOGY

e Voice Mail Services
s interactive Voice Response
e Fax On Demana / Fax Broadcast
¢ Alpha Numenc Pagers

® 1-800 Service
Call

783-0123

Jectel Communications 9219 Katy Frwy —~——327-0722
«SEE DISPLAY AD Page 1004
DISPATCH CENTRAL OF HOUSTON —788-0788
#SEE DISPLAY AD Page 1004
HOUSTON YELEPHONE
INSTALLATION & SERVICE
Sec A9 At Telephone cquipment
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COMMUNICATIONS SOLUTIONS
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«SEE DISPLAY AD Page 1004
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1111 North Loop west 867-0400
13105 NW Frwy 490-4200
1000 L 951-6000
NCP Telecom Voice Mai Service 367-8667

™ Pay by check or credit card

Think of us as
The Answer

713)580-3300

Toll Free (800) 600- 6699

call one PERSONAL 800 MESSAGE CENTE}

“ONE NUMBER” TOLL FREE MESSAGING

ANSWERS AROUND THE CLOCK... ACROSS THE COUNTR}
A MENU OF OPTIONS TO SUIT YOUR NEEDS:
CALL FORWARDING e PAGER NOTIFICATION
VOICE MAIL e FAX STORE / FORWARD e LD CALLING

NO EQUIPMENT call 1-800-95-CALL 1
NO CHANGES . (952-2551)

n Beil Telecom
Toll Free-ial 1" & Then 400 B25-3630
+SEE DISPLAY AD Page 1004

1sttngs are continued on nert page

Some busiNesses may include sucnh
words as ‘quarantee’. "authonzeq".
"certified’, "accreaned’, as pan
of their firm name.

These may not be intended
to imply a spectfic authornzauon.
cartficauon or accrednation
in connection with their busiNess.
1t in doubt, ask the business
or company for details.

NO MORE MISSED MESSAGES

Business & Residential

Voice-Mail & Paging

» Local Houston & - 800 Voice-Mail
- tocal, State & Nationai Pager Service
« No Equipment to 8uy or install

» Telephone System integrations

: Fif'ee vMbnth Offer

Providing your orgamzation with focal - networked

q
bt -+
service in over h,000 cities worldwide

Get more done every time you pick up the telephone.

» Training, tducation & Ongoing Support
= 24 Hour Customer Service HOT - Line
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e nrmanosace | | SCTULION PTOVIAET™ |~ commyyicaTioNs T
Canee %8 Operator Assisted Voice Mait 8405 Jet Priot 45
o Zus For Your €
+Voice Messaaing - ager Notficaton "1 Maih Baxes-Fax O Demana W‘ﬂplml thv.ﬂngs
& Voca Processng + Automatea Aftengant + Service Bureau Call 785-2299
Systems + Networking - CPE o Coro se 5638542 L
estpar NSWerng vice
i The pertect solution tor your home-based @ 6400 Westnary 7853238 m QUIUTY PAPER
*or small business communications neeas. . _ e Hmmm; & PM G
CALL DECTEL FOR VOICE MAILBOX Southwestern Beil {"‘” Ve ybali Clubs:: - j OF HOUST “'nN
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Interneuron's
Obesity Drug
Cleared by FDA

Fat-Fighting Pl Works
Against Eating impuises
Generated in the Brain

- By Aunaey Cuar

Staff Reporiey of TR WALL STARET JOURMAL

The Food and Drug Administration
approvea an obesity drug made by lotsr
nemron Pharmaceuticals Inc., sneof & new
class of fat-fighting pills that work on
eating umpuises in the bram. :

Known as Redux. [nterneurcn's drug
has besn approvea as a prescription ther-
apy to treat cbesity, lntermeuron says
that now that the requawry hurdies have
been cleared, the new fat drug coutd be
avatlable as soon as this summer. Redux
will be marxeted by Wyeth-Ayerst Labora-
tories, a division of Ameriean Home Prod-
ucts Corp.

Redux's FDA approval was announced
shortly before the ciose of trading yester
day. Intersmuron shares rose U%. up
$3.625. 1o $37.1%5 In Nasdaq Stock Market
\rading.

Uplike tha obesity drugs of the 19602
and 1970s. many of which were tased on
amphetamines to help Suppress appetite,
Redux. or dextenfluramine byurochianide,
{s 3 elose cousin of the anndepressive drug
Prozzac. Scientists believe Redux functions
like Prozac by helping raise the leveis of
seratonin in the brain, causing a feeling of
fullness and satisfaction.

In its approvai yesterday, the FDA
catled for a follow-up sty 10 track usage
of the drug, the effects of which haven't
been studied to date beyond one year.
Wyeth acknowiedged that in a small num-
berof cases, 18 per mitiion. use of the drug
brings a risk of potenttally life-threatenmg
cardio-vaseutar problems.

A gumper of companies. inciuding Am-
ea inc.. PAizer Inc. and Glaxn Welicome
PLL. have been racing to devetop A drug to
Ml\lﬂght!at.uesmwsﬂmmnn
Americans are overwetght. And aceqraing
to Interneuron, about 45 million of those
would be capaidates {or treaument with
Redux. Redux ts targeted for patients wio
are 30% over their ideal body weight, or in
some cases for patients siightly less over
weight who are suffering from other conat-
tions, sucn as high blood pressure.

*“This is a landmark event, acknowl-
edging that obesity is a real disease,
gssociated with real mordidity,” said In-
\erneurcn President Glenn L. Cooper. He
3aid some 300.000 excess deaths a year are
attributable to obesity, making it the sec-
ond leading tause of preventabie deatns in

‘he countrv. [nterneuron woulda't com:

Y Y

MCI Unveils @ Service That Packages

e M.

Wide Range of Offerings to Consumers

By Joym J. Kxtzxz

Mmormwmamlm

MCI Communicarigns Corg. unvetied a
simulified one-stop shopmng sermice that

packages 4 range of oiferings from long- '

distance cailing o 3 home-secunty system
that pages a parent when & child enters or
leaves the bouss. .

Called MCI One. the new service could
outflank other bundled services being
planned by rivais AT&T Carp., Sprint
Corp. and the Bell companies. Most tele-
com are Promixng services
that packaxe locsi. long-distance, wireiess
and computer services all in one monthty
bill as & means of remining custamers.
But the carriers hnve yet to deliver,

MCT said its packaged service can be
sasily ordered from 2 kit delivered to the
nhome. MCI One customers are charged for
services in one monwtiy biil, which MCI
will send out directty rathar tman rety
on jocas Bell companies, its future rivats in
local-phone service. :

Numerous studies of consumers con-
ducted by phane companies in the last few
yeArs have snown that Customers are
numbd {rom the decade-long telecom mar-
keting war. Now, ‘i way you wm a
customer 1S to offer simmpiicity with a
bundle of Serwices -and one bill Irom
one company,” siid Brian Adamik, an
analyst at Boston-based Yankse Group.

Offering a bundled service sisa heips
with customer retsmoon. “We've found
that the more services & custtomer uses
with MCI. the more toyal they are,” said.
Johm Donoghte. senior Vice president of

| consumer markeang at MCI.

Joseph Nacchio, executive vice presi-
dent of AT&T's Consurmner & Smatl Busi-
neas Dlvision, called MCT's service “cone
ceptually correct,’”” but he questioned
whather MCI can offer all of {3 services
everywhere, given that MCX reseils celin-
|largernce in onty 25% of the country, com-
pared with ATZT'S 0%.

@—w

New!:
For U

"M, Donoghue said MCT wilt bem
{illing orders for the service by May 15.

- MCI One offers a variety of packages. \

For $4.35 & MOBth for the basic communy, | SOLTWAre

cations paciage, 4 customer gets 30 mine 13% ¢
_utes of calling each month, fiva tree houvy
of.Internet access and eleetronic may, 3 ¢ Lhat
persanai 800 through whith 2 customer ean
be yeached anywhers, and a calling card. R
The servics aiso offers a flat rate of 15 ,ma‘
cents a2 minute anytma. regardiass of Mw
(e type of call, even on the weexana. For with Pacific B
$37.85 2 month, 3 customer gets this eore { o!l’l;ﬂt
mpﬁmnmmam&mmpm B?W““‘
. Under ons cuxiom 36495 pacrage, a dqsmxhscgs:
mv:vmnerm order te basic package plus Nnkgl Oy
a Westinghouse home-security systemthat L) Eriessor
can be programmed to beep a customers  Geoworgs. 4
pager when there i an emergency at Amneu.C&
g:g. or when a child enters or leaves the  [qr Pacific T¢.
MIX's grawth zosred {n ths first quar- m
ter. IS vevenmue and profit growth each  companies ©
topped 20%. mueh greater than prineinal  cedlar firms.
rival ATLT expertenced, Mr. Nacchingaid  ciiamts with |
most of AT&T'S consumer tosses came not \iong, {rom pe
by MCT's hand, but trom “third-tler” in-  magien (inder
dustry piayers, which he vowed “‘we'll be Separately
adfusting to in the second quarter.” alllance with

Acuson Reports Drap |

In 1st-Quarter Net,

But Stock Price Rises |

- eeemne = o ¢ e e e o

‘Hy® WALL Syauwr Jounmas SIafY Reperter

MOUNTAIN VIEW, Calll. — Aczmon
Corp. reported 1 41% drop {n tirst-quarter
net {ncome and projected a loss for the
second quarter. But its stock jumped TV
o7t Dews Of & ProTISIng product.

Acuson (s & leading maker of ultra-
sound Systems used in medical diagnos-
tics and other procedures. it eamed 3513
millon. or five cents 3 Share, In the
quarter. compared with year-earuier net
\neome of $2.2 miilion. or ewght cents a
share. Revenue for the perod fell 4% to

!
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Bell strikes
milestone
telephone
agreement

B Bruce HigHT
A i g Stolesman gt

Southwestern Bell Telephone
i s announced Thursday that ot
iias signed its first mterconnection
agt-ement with a new competilot
for incal phone secvice. Amerivan
Teico

e agrecnient will cnable

wsertcan Telco s jong-distance
A ider based n Houston, to ofter
-tomers one-stop shopping for
i and long-distance telephone
woyaace T will use its own switch

cssentially, a computer for han-
1y calls - while paying for use
£ suuthwestern Bell's wires

jeuthwestern Bell said the
s ement was fan imporiant
step * toward saiisiying conditions
{a1d down in the new federal
telecommunications law that it
must meel before 1t can offer long:
tistance service as well as local
service

There 1s widespread agreement
it the telecommunications indus:
11y that what custoiners want most
is {0 be able buy all of their phone
services from a single company
whiie having 1 choice ol compa-

nies

American Teleo has thotliees
Texas, including one 1 Aunship
‘The prumary market of the pri
vately held company s business
cistoners.

ALy interconnection agreen nl
st out the terms, anchuling
piives. by which two telephone
conpanies conpect with one an
other so that customiers of one can
coniplete calls to the other I a
new competitor cannot conint
with Southwestern Bell's nciwoih
it cannot compete

Despite new state and federal
iaa s intended to open up local tele:
phone markets to competition.
sonte have feared that Southwest
ern Bell would use negotiations fu
ihe compdex hdtercunnectinn
sgrerments as 4 way to stali o
vvelnt block new compeiitors

fut Edward Whitacre. chaininan
uf SHC Communications lne
which owns Southwestern Fell,
saiill that the agreemenl with
Awierican Telcu ' is gond news tin
cuslomers for the simple rea.un
that fair and free competition is
good for consumers. as wellas tor
pur company "

Arady Buckley, president of
American Telco, called the agive
ment fair, and said thal South:
western Bell's team had handied
negotiations "in a very straht

Ay

el
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Bell makes one-stop deal with American Telco

Continued fiom D1
forwird and professional way  He
said talks began 18 mouths ago,
anid (uymal negotiations took six
munihs

The agreement will be submit:
il tu the PUC for approval asre
(uired by state law today or Mon-
day. suid David Cole, president of
Suuthwestern Bell's Texas divi-
siwon The comanssion has 90 days
foact

Phe agreement will serve as a
iioene vork far the other coinpa-
nies seeking an interconnection
agreement, Cole said. and shows
that “pegotiations can work -- and
s clear weve satisfied one com-
pelitor”

flack oy sand Anenican Telcoas

H ol Lo sexmonths away fiom

sedlitg docal servioe Haotonle v
the aglevment subject o 'ty o

tion, but agreements must be ne
gotiated with other local telephone
companies such as GTE Southwest
tnc ., he saud

Cole sind Southwestern Bedl s
stll negotiating with a#s many as
a dozen other companies seeking
Interconnections agreements One
is Time Warney Commutucations,
a sister company of Austin Cable
Vision, which plans to offoc docasd
telephone service Liler this yoear
in the Austin area

Holike American Toedvo Lo

e Tine Wagner plans to use the
cable network to reach most of its

customers

Kelsi Reteves avice presyileat bor
mie Warner Compuiinicitions

aid B conpais was won kg
Loward an agieement with Heil
that recogrizes exchange of \alue
access lo our network in ex
change fin access tatheir netwonk
105 difterent than just buyiny ac
cess to thedr netwaork.”

Wiile Southwestern Bell toat
vd the agreement with American
Telco, il has sued in state district
court in Travis County la overturn
a PUC riding that alivwed Teleport
Conmimunications Group, of New
York, and MFS Comunications
Co of Omaha, Nebto sell local
sepvice i bDablos and Honseon

MES and Teteport each hav
tnalt Hingted networks 10 pios ide
lunited, private telephione seevice
to businesses wanting direct con-
nections with their long distance

AP

David Cole, 1eR, president of Southwestern Bell's Texas division, and Brad
Suckhy, president of Houstun based Amencan lelco, sign an ageemant
Thursday in Austin 1o have Teico connect to the Bell network.

P b Bothveotponaes applied
foi a certificate tha swoonidd atlow
them to expand their scivice to in
clude tocal calls, using a comty
nation of their own network and
resale of Jeased Southwestern Bell
lines

Southwestern Bell objectod ar
g before the PUC that the state
telecommunications law requured
MFS and Telepart to either fully
build aut their own networks
throughout their service arva or
1ely oaly ot resale bat not both

The PUC raled i tavor of MES

cdd Podepast

fnts suit, Sonthwestern Bl
ashod the court to overturn the
PUC rubing on grounds it s ead
the state knv and the Leaistture's
intentions

0 1uswyoeygy



Attachment E

TRANSCRIPT OF PROCEEDINGS

BEFORE THE
PUBLIC UTILITY COMMISSION OF TEXAS

AUSTIN, TEXAS

f{N THE MATTER OF THE OPEN MEETING )
IN- PROJECT NOS. 14045, 14515, 15557,)
12475, 12481, 15416, 15345, 14440, )
DOCKET NOS. 15147, 15234, 15331, ) AGENDA ITEM
15301, 15554, 15555, 15533, 15539, ) NOS. 1 - 3,
) 5. - 11, 13 - 2.
) and 27;
) ADMINISTRATIVE
)ITEM NOS. 28, 3

15580, 15608, 15613, 15617, 15628,
15629, 15631, 15633, 15634, 15638,
15639, 15640, 15641, 15642, 15643,

15644, 15645, 15712, 15716, 15724,
15762, 15763, 15764,

15765, 15766, ) 33, and 34
15767, 15768, 15769, 15808, 15811, )
15812, 15840, 15841, 15842, 15843, )
15844, 15846, 15089, 15377, 14686, )
15650, 14982, 15319, 15024, and )

OPEN MEETING

BE IT REMEMBERED THAT AT 9:10 a.m.,

the 22nd day of May 1996, the above-
entitled matters were heard at the Offices of the
Public Utility Commission of Texas,

Boulevard, Commissioners Hearing Room, Austin, Texas

78757, before CHAIRMAN PATRICK HENRY WOOD III and
COMMISSIONERS ROBERT W. GEE and JUDY WALSH;

and the
following proceedings were reported by Aloma J.
Kennedy, Cindy Mercer, William C. Beardmore, and
Randall N. Finch, Certified Shorthand Reporters of:

on
Wednesday,

7800 Shoal Creek

KIRNNIEDY
RIEPQRTING

a record of excellence

7800 Shoal Creek Blva. + 129-§ + Austin, Texas 78757 « 512-458-3297
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ACT OF 1996, INCLUDING BUT NoT
LIMITED TO SOUTHWESTERN BELL

TELEPHONE'S INTERCONNECTION

)
)
)
THE FEDERAL TELECOMMUNICATIONS)
)
)
)
)

CHAIRMAN WOOD: We have had

a filing by Southwesterp Bell and American

Telco for Approval of an interconnection
agreement that ywasg teached under Section

252(a), in other words, the voluntary

nonarbitrated Qutcome . And we have under

the Federal Telecon statute

-=- it’'s
252(aj (1), voluntary nNnegotiation.
We have tg - under Subsection
(e) (1),

"Those agdreements adopted by

Neégotiation shal) be submittegq

for approval to this Commission.

We shall approve gor

agreement with Wwritten findings

as to any deficiencies. We may

only reject such @S an agreement

if we find that the agreement

itself or a Portion of it

KENNEDY REPORTING SERVICE, INC.
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discriminates against a

teleccmmunications carrier not a

party to the agreement or if the
implementation

cf this agreement

or any portion of it is not

consistent with the public

interest, convenience or

necessity."

So we have 90 days after

submission by the parties to move on this.
Otherwise, it will be deemed approved. No
state court shall have jurisdiction to

review the action of us in approving or

rejecting this agreement.

All right. That’s what we’ve got

to do under this law. So Mr. Sullivan,

see, and the Staff have prepared a draft

procedural order so we don‘t have the

luxury of a lot of comments on the previous

thing to figure out where this is going to
be postured which is fine with me. I am

into moving forward.

1 appreciate that parties have

gotten something before us already. 1

encourage others to do the same.

KENNEDY REPORTING SERVICE, INC.
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to wing this one until we figure oyt how it
works.

COMM. GEE: This

is the best
we can do at thisg

pornt.

CHAIRMAN WOOD: Again,
want to applaud Parties for coming tg g4
negotiated ddreement . I think that g
seminal -- I Notice it wasg the firste of the

nation under the new Federal Act.

So I
want to just Say from my vantage point g
appreciate that. I hope that othey parties
come

into dgreement and both sides of the

issue be similarly amiable.

But we have also got to exert our

responsibility under the Act to do the

right thing in approving it. I would 1like

L0 encourage that we could do that with the

Same attitude with which this wag

submitted. S0 we will

entertain a maotion

to approve the issuance

°of procedural Order

No. 1 in Docket 15880 ag amended .

cCoMMm. GEE: S0 move.

COMM. WALSH: Second.

MR. SULLIVAN: Thank you,
Commissioner

-

KENNEDY REPORTING SERVICE, INC.



